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Quality Policy

WTB Control imports, stocks, sells, and distributes industrial components within hydraulics.
We also design and produce systems in this field.

The quality policy guides our internal operations and is built on the pillars of a functional
management system, every employee’s responsibility for customer preferences, mutual
trust within the company, and ongoing competence development.

» The company should appear as a reliable and trustworthy collaborative partner
with quality in a holistic sense.

e This requires offering solutions, products, deliveries, and services that meet
specified requirements and continuously working to improve our business system
and products.

« The competence, motivation, and willingness of our employees are essential to
fulfilling this policy. The company should, therefore, continually develop employees
through good personnel care and promote a positive work environment.

In practical terms, this involves:

o Always providing customers with products, technical solutions, and verbal and
written information that meet expected quality standards.

s Always delivering as agreed upon concerning product, location, quality, time,
quantity, price, and packaging.

The quality policy is communicated within the organization through the intranet and
during internal meetings and conferences. All employees are responsible for being aware
of, understanding, applying, and developing the policy.
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